LOWELL PUBLIC SCHOOLS
Henry J. Mroz Central Administration Offices
155 Merrimack Street
Lowell, MA 01852

Tel: 978-674-4324

Joel D. Boyd, Ed.D. Fax: 978-937-7609
Superintendent E-Mail: jhall@lowell.k12.ma.us

To: Dr. Joel Boyd, Superintendent of Schools
From: Dr. James Hall, Chief Operating Officer
Date:  April 1, 2022

Re: Motion Response

On March 16, 2022, the School Committee approved the following motion:

Aramark Reporting Portal

[By Connie Martin]: Request the Administration provide an update on the
implementation of the Aramark reporting portal and a sample of what the committee can
expect to receive in terms of feedback on complaint resolution.

On January 27, 2022, it was reported that the “Be Heard” reporting system would be
launched so that students and parents could provide instant feedback and pictures by
clicking a link on the website. Aramark would then review and respond to the feedback
or concerns.

Since the launch of the website on or about February 8, 2022, 11 complaints or concerns
have been logged. They are sent simultaneously to me and Aramark. Aramark then
reports on its findings after its investigation is complete. A discussion occurs between me
and Aramark related to each concern, the finding, and the resolution. Issues are also
shared with the Superintendent when appropriate. I have enclosed a summarization of
the complaints and findings thus far.

Students have provided feedback in regard to the reporting system that we are still
addressing. Middle school students do not have access to phones to take pictures and
report issues during the school day. We also need to continue to enhance the visibility of
the reporting system throughout the District both in schools and on our website. I also
spoke at the James S. Daley Middle School prior to the last School Committee meeting
and the students were very impressive at that meeting, and at the last School Committee
meeting, with suggestions related to reporting and with proposed improvements for the
menu.

In response to requests for information on costs of options to weigh related to
improvements with the school menus, I have also enclosed information from Aramark on

projected costs of possible changes.
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LOWELL PUBLIC SCHOOLS
Henry J. Mroz Central Administration Offices
155 Merrimack Street
Lowell, MA 01852

Tel: 978-674-4324

Joel D. Boyd, Ed.D. Fax: 978-937-7609
Superintendent E-Mail: jhall@lowell.k12.ma.us

To: Dr. Joel Boyd, Superintendent of Schools
From: Dr. James Hall, Chief Operating Officer

Date:  January 27, 2022
Re: Food Services Feedback System

On January 19, 2022, the School Committee approved the following motion:

[by Connie Martin]: Requesting that the Administration develop a transparent
reporting system that will allow parents and students to report concerns with
school meal offerings directly to our vendor and provide a feedback tracking
system so the School Committee can monitor responses to concerns. The process
should allow one to include pictures relative to their concerns.

By the next School Committee meeting, Aramark will launch the “Be Heard” reporting
system. Students and parents will be able to provide instant feedback and pictures by
clicking a link on this website. Aramark will then review and respond to the feedback or

reported concern.

Planned meal offerings for the schools are currently available for review at the following
website:

https://lowellk12ma.nutrislice.com/menu
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